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Event Router #

Destinations

Store
Graph
Alert

EQ%UE“?I‘T\

Business Logic

Application

Operating System

Monitoring Framework

Source: Turnbull, The Art of Monitoring, Kindle edition, chap. 2.
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=> Q —> pagerduty

SeNnsu

FRR: HREEZIE, LA, self-monitoring
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Pagerduty

Dashboard

Dashboard

Incidents

Open1

Selected Incidents: Resolve

#

B 32521

32519

B 32518

32517

32514

B 325612

B 32511

32510

32509

Triggered O

Incidents

Your open incidents
0 triggered 1acknowledged

Created On

Apr 14,2015 at 2:54 PM
Apr 14, 2015 at 2:01 PM
Apr 14, 2015 at 1:40 PM
Apr 14, 2015 at 1:10 PM
Apr 14, 2015 at 12:44 PM
Apr 14, 2015 at 12:19 PM
Apr 14,2015 at 12:18 PM
Apr 14, 2015 at12:01PM

Anr14.2015 at 11:59 AM

Acknowledged 1

Acknowledge

Configuration =

Analytics

All open incidents

0 triggered 1acknowledged

Resolved 2557 Any Status 2558
Reassign
Details Service
Slow perfarmance on Web Server New Relic
Low Appdex on DB Server New Relic

Atriggered incident

A triggered incident

Slow performance on Web Server
Low Appdex on Web Server

High Load an Web Server

A triggered incident

A tricaered incident

Enterprise performance
Enterprise performance
New Relic

New Relic

New Relic

logic monitor stuff

Naains

Assigned To

Dave

Assigned to me

Gotoincident # :

Status
Acknowledged
Resolved
Resolved
Resolved
Resolved
Resolved
Resolved
Resolved

Resalved

All

Details

Details

Details

Details

Details

Details

Details

Details

Netails

MY TEAMS

Ops Team
AllEng

NOC responders

ALL TEAMS

All Teams

All Ena

I mnenl 2.

Who is on-call now?

T AllEng

Level 1: John Smith

Apr 14,2015 at 12:00 AM - Apr 15,
2015 at12:00 AM

Level 2: John Smith

on-call all the time

Level 3: Dave

on-call all the time

1 Default

Level1: Dave

Arme1l ONIE ~+ NL.ON AN Aee 1/

Resources

Cnur
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Events & Metrics
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Grafana dashboard

:: Big Dashboard . k Zoom Out © Oct 4, 2015 11:29:09 10 Oct 4, 2015 14:13:23 uTC =~
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Logs

= graylog + am

.|.
i
O

il

/II“I'
i
N
T1
||
3
IR
+H
HH

ﬁzlg;j% : 10N Z

e

CNUTCon 2017 |
CnuT) enEsersxs - Geekbang>. InfoQ



graylog

Search Streams nashboards sources System ¢ Audic Log + In4 7 OUT 4 msg/s Help v Party Gorilla

AU d It Log Show Audit Log configuration Z Audit Log documentation
Greylog Audil Log lets you create a chronclogical recard of aclivities performed in Graylog, that you can later use (o reconstruct and examine the sequence of events that occurrad waen investizating an
evert

6 You can modify the audit log configuration in the Graylog configuration Ffile. Please remember to restart the server afterwards.

Audit Log Entries

actor:nans namespace:pipeline_processor action:update Resat Export Results ~ Show: 20 j
Timestamrp Actor Action Message
2C16-03-" 2 11:42:11.139 hans update pipeline rulz "filter took_ms" updazed
Actar ruleld
um:graylog:user:hans 56dYBb/cYb283fa¥bledsfca
Namecspace ruleTitle
pipaline_processar fliter rook_ms
Object
um:graylog:gipelina_processor:rule:5Gd9867c¢9G203falbda45fcd
Action
update
Success status
SUCCESS
MNoda ID
3eZ08565-dec)4ecd-adbB-bl7d1(C4a256
2016-09-06 15:59:02.530 hans update pipelines ccnnected tc stream 5666df42bee80072613ce14e updated: 56d9869996283fagbsed5feS
2016-09-06 15:57:02.529 hans update pipelines connected tc stream 5666df42beeB0072613ce14e updated: [56d9869296283faBb4edSfes, 57b2ced16947e752fbdac549)
2016-09-06 15:56:5).321 hans update pipeline rul2 "gn tests™ updated
2016-08-31 15:14:25.876 hans update pipeline rulz "filter took_ms" updated
2016-08-31 13:13:42.076 hans update pipeline ril2 "filter took_ms" updazed
2016-08-31 15:10:43.301 hans update pipeline "Blacklist long requests" updatad
2016-08-24 15:05:45.930 hans update pipelines ccnnected tc stream 56cc6e5196233f6314981339 updated: <empty>
201G-08-24 15:05:35.393 hans update pipelines connected tc stream 56cc6eG196233f6314981339 updated: [57bd9abf7583f6685f427dca, 5649869996283fad24e45fe5]
20N16-08-24 15:03:04.749 hans update pipelines ccnnected te stream 56cc6e6196283f63149%81339 updated

CNUTCon 2017
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Black screen

ile.c
libtool: compile: x86 _64-pc-linux-gnu-gcc -DHAVE CONFIG H -I. -I. -I../../in| 1 |
clude -I../../include -I./ref -I/usr/include/et -pipe -02 -march=native -D_LA| 2 |
RGE_FILES= -Wall -Wmissing-prototypes -Wpointer-arith -Wbad-function-cast -Wm| Mem[]|
issing-declarations -Wnested-externs -pipe -02 -march=native -c file.c -fPIC| Swpl
-DPIC -0 .libs/libhx509 la-file.o
/bin/sh ../../libtool --tag=CC --mode=compile x86_64-pc-linux-gnu-gcc -DH | IGOIIES PRI NI VIRT RES SHR S CPU% MEM% IORW TIME+ Command
JXV/=3o0] "1 (T T R P P AR5 1o Vol ¥ Te (- S A5 T o Vol KV Ts TN G4 -3 S WAV AN (] 7533 paludisbu 20 © 8652 2112 1783 S 59.3 0.8 0 1:26.62 sydbox -
/et -pipe -02 -march=native -D_LARGE_FILES= -Wall -Wmissing-prototypes -Wpoi 72 20 0 19132 2452 2304 101.11
nter-arith -wbad-function-cast -Wmissing-declarations -Wnested-externs -pipe| 271 tureba 20 0 23928 6660 2388 :04.87
-02 -march=native -c -o libhx509 la-sel.lo “test -f 'sel.c' || echo './' sel|14177 20 O 6952 2400 1736 :00.03
12147 20 0 480M 19820 15032 :04.67
compile: x86 64-pc-linux-gnu-gcc -DHAVE CONFIG H -I. -I. -I../../in|16659 tureba 20 0 14272 2920 2404 :00.76
./../include -I./ref -I/usr/include/et -pipe -02 -march=native -D_LA|14030 20 O 6980 2316 1656 :00.04
RGE_ FILES= -Wall -Wmissing-prototypes -Wpointer-arith -wbad-function-cast -Wm| 235 tureba 20 0 76444 3464 2740 :01.78
issing-declarations -Wnested-externs -pipe -02 -march=native -c sel.c -fPIC | 7584 200 0 118M 17788 15168 :00.11 cave per
-DPIC -0 .libs/libhx509 la-sel.o 994 tureba 20 0 29212 83012 4508 :OG 22 vim /etc
/bin/sh ../../libtool --tag=CC  --mode=compile x86_64-pc-linux-gnu-gcc -DH|26696 118M 17788 15168 :00.59 cave per
AVE_CONFIG H -I. -I. -I../../include -I../../include -I./ref -I/usr/include F1F2F_>FF5F6F7F8F9F10EE
/et -pipe -02 -march=native -D_LARGE_FILES= -Wall -Wmissing-prototypes -Wpo1i
nter-arith -wbad-function-cast -Wmissing-declarations -Wnested-externs -pipe|README automdte.cache configure [net
-02 -march=native -c -o libhx509 la-sel-gram.lo “test -f 'sel-gram.c' || ech|Rules ‘ configure.ac i;Jt e stamp h1
o './' sel-gram.c [11:04: 40|102J] (tureba@exbull) cd ../ompi (master e709e66 ~/lus
' compile: x86_64-pc-linux-gnu-gcc -DHAVE_CONFIG H -I. -I. -I../../in|tre)
./../include -I./ref -I/usr/include/et -pipe -02 -march=native -D_LA|[11:04:46]|1024] (tureba@exbull)s 1s (master 952bel5 ~/o
RGE_FILES= -Wall -Wmissing-prototypes -Wpointer-arith -Wbad-function-cast -Wm|mp1i)
i1ssing-declarations -Wnested-externs -pipe -02 -march=native -c sel-gram.c -|AUTHORS Makefile.am VERSION config.lt libtool
fPIC -DPIC -o .libs/libhx509 la-sel-gram.o Doxyfile Makefile.in aclocal.m4 config.status p1
HACKING Makefile.ompi-rules autogen pl configure
INSTALL  NEWS au =.cache configure.ac
LICENSE README CONT1( contrik oshmer
= tive Makefile README.JAVA.txt config.log examples test
6_pc_11nux_gnu_CFLAGS="—; pe -02 -ma ve [11:04:46]1025] (tureba@exbull) (master 952bel5 ~/o
mp1)
case " ‘ [11:07:11]1025] (tureba@exbull) (master 9[11:07:27|
sys-apps/paludis) 1025][11:07:32]|1025] (tureba@exbull) (master 952bel
NORMAL >> /etc/paludis/bashrc % : - 5 ~/om[11:[11:09:44]|1025] (tureba@exbull) (master 9
[11:09:52]|1025] (tureba@exbull) (master 952bel5 ~/omp1i)
[exbull:@] [1:vim]| 2:zsh | [~] | 2015-04-28 11:09

LETTTTT
LECEEEEEEEEEErrrriies,/2

] Tasks: 48, 8 thr; 1 running
] Load average: 1.07 0.62
] Uptime: 00:21:04

]

[cN o)

nmumuumuwaouumunn
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Acme Sites

# events

= ,
# brainstorming
=

# culture

# media-and-pr

#culture C O & Q

Today
Meredith Brown 1
1 Really need to give some Kudos to @julie for helping out with the new
influx of tweets yesterday. People are really, really excited about
yesterday's announcement.

3. »
Kiné Camara

No! It was my pleasure! People are very excited.

Damien Baker 2:1
What are our policies in regards to pets in the office? I'm assuming it's a no-
go, but thought | would ask here just to make sure that was the case.

My pooch just had surgery and I'd like to be with them if possible.

n Jake Grimes
Your assumption is correct. Mostly for allergy concerns, but the building
also has a restriction on them.

n Jake Grimes

’ , Building Policies and Procedures

SECURITY POLICIES
e All guests and visitors must sign in
e Guests and visitors must be accompanied throughout the office

n Damien Baker
)M Thanks Jake!

About #culture

51 Channel Details

Pinned Items

12/19 Members

Shared Files

£\ Notification Preferences

Cnur
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Chat bots

e ———

HU.BOT A

Made by github ! Power by Node js + (offeeScript!

SOCIAL CODING

Node.js == server-side JavaScript environment that uses an asynchronous event-driven mode
(offeeScript ==allittle [anguage that compiles into JavaScript
Redis == Key-Value data store

N A

(1)
LITA

)

Cnut g}'szu-r%% 71<2 ;‘3‘; Geekbang>. [nfoQ
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rwinl@
/Applications/Xcode.app/Contents/Developer/Platforms/iPhoneSimulator.platform/Developer/SDKs/iPhoneSimulator7.0.sdk/usr/1ib/gcc/i686-apple-da
rwinle/4.2.1

/Applications/Xcode.app/Contents/Developer/usr/bin/gcc
/Applications/Xcode.app/Contents/Developer/usr/1lib/1lvm-gcc
/Applications/Xcode.app/Contents/Developer/usr/1lib/11lvm-gcc/4.2.1
/Applications/Xcode.app/Contents/Developer/usr/1lib/11lvm-gcc/4.2.1/include
/Applications/Xcode.app/Contents/Developer/usr/1lib/1lvm-gcc/4.2.1/include/mm_malloc.h
/Applications/Xcode.app/Contents/Developer/usr/1ib/11vm-gcc/4.2.1/include/stdarg.h
/Applications/Xcode.app/Contents/Developer/usr/1ib/11vm-gcc/4.2.1/include/varargs.h
/Applications/Xcode.app/Contents/Developer/usr/1ib/11lvm-gcc/4.2.1/1ibgcc.a
/Applications/Xcode.app/Contents/OtherFrameworks/DevToolsCore.framework/Versions/A/Resources/gcc-message-patterns.txt
/Applications/Xcode.app/Contents/PlugIns/Xcode3Core.ideplugin/Contents/Frameworks/DevToolsCore.framework/Versions/A/Resources/gcc-message-pat
terns. txt

/Library/Developer/CommandLineTools/usr/bin/gcc
/Library/Developer/CommandLineTools/usr/1ib/11lvm-gcc
/Library/Developer/CommandLineTools/usr/1ib/11lvm-gcc/4.2.1
/Library/Developer/CommandLineTools/usr/1ib/11lvm-gcc/4.2.1/include
/Library/Developer/CommandLineTools/usr/1ib/11lvm-gcc/4.2.1/include/mm_malloc.h
/Library/Developer/CommandLineTools/usr/1ib/11vm-gcc/4.2.1/include/stdarg.h
/Library/Developer/CommandLineTools/usr/1ib/11lvm-gcc/4.2.1/include/varargs.h
/Library/Developer/CommandLineTools/usr/1ib/11lvm-gcc/4.2.1/11ibgcc.a
/usr/X11/bin/gccmakedep

/usr/bin/gcc

/usr/bin/11lvm-gcc

/usr/include/curl/typecheck-gcc.h

/usr/1lib/1libgcc_s.1.dylib

/usr/1ib/libgcc_s.10.4.dylib

/usr/1lib/1ibgcc_s.10.5.dylib

/usr/local/Library/ENV/4.3/gcc

/usr/local/Library/ENV/4.3/gcc-4.

/usr/local/Library/ENV/4.3/gcc-4.

/usr/local/Library/ENV/4.3/gcc-4.

/usr/local/Library/ENV/4.3/gcc-4.

/usr/local/Library/ENV/4.3/gcc-4.

/usr/local/Library/ENV/4.3/gcc-4.

/usr/local/Library/ENV/4.3/gcc-4.

/usr/local/Library/ENV/4.3/gcc-4.
/usr/local/Library/ENV/4.3/1686-apple-darwinll-1lvm-gcc-4.2
/usr/local/Library/ENV/4.3/11vm-gcc

/usr/local/Library/ENV/4.3/11vm-gcc-4.2

/usr/local/Library/Formula/apple-gcc42.rb

/usr/share/file/magic/gcc

/usr/share/vim/vim73/compiler/gcc.vim

/usr/share/zsh/5.0.2/functions/_gcc

Christophs-MacBook-Pro:bin chammann$ I

Acme Sites changes 0 =

T %‘ stewart
- ”N . [ Im'ma tweeting that
# api

https://twitter.co itchlog/status/223600465462566912
> Glitch Change Log
12 new hairstyles & 19 new skin colors have been added to the Vanity. Taste
the hairy rainbow! Forum post:

# general
# marketing
# products

# random

http://www.glitch.com/forum/general /24360
# sales

-
# support }ﬁ myle§ ) )
AL Entering a street with a Qurazy for you now shows a pretty animated overlay where the growl used to go, for 10 seconds

+3more.. ﬁ liz
Fixed bug #9358. Piggies shouldn't get stuck walking in place any more.

DIRECT MESSAGES 6 bugbot

slackbot 4

david Title

Piggies are stuck walking in place

don

ik Creator. Asmgnee

o mackenzie liz

jessica o

li Status Priority

Z fixed normal

myles

stewart ' eric

. ristel, can you test on dev.glitch.com to see if coat sleeves are now working as expected?
+7 More... kristel

d indeed they are! thanks @eric!

,  kristel
& ©online




PD

slack

pager duty alert

high

please help check!

Critical application latte is unresponsive,

@chat-bot check latte

Hi, trying to get the health check, one sec...
requested state: started
instances: 2/2

state since cCpu memory disk

details

#0 running 2016-11-28 09:42:23 PM 186.3% 329.6M of 2G
390.2M of 1G

#1 running 2016-11-28 09:44:38 PM 210.5% 319.7M of 2G
390.2M of 1G

@chat-bot restart latte

Hi, trying to restart xxx, one sec...
latte was restarted, here is the health check,
requested state: started
instances: 2/2
state since Cpu memory disk
details
#0 running 2016-11-28 09:42:23 PM 0.3% 317.6M of 2G
390.2M of 1G
#1 running 2016-11-28 09:44:38 PM 0.5% 326.7M of 2G
390.2M of 1G

CNUTCon 2017
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ChatOps T{Eiiit=E

Devops team Chat app Bot Infrastructure

eeed o> |PTE

000
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v shokai ™ torkelo
hubot rss list 4 b hubot graf db loadbalancers:2 now-30m
hubot co7
o= o
l-l hubot L‘J server requests: https://grafana-share-test.s3.amazonaws.com/grafana/f21

http://shokai.org/blog/feed
https://github.com/shokai.atom

shokai
hubot rss add https://news.ycombinator.com/rss

—-

hubot
registered https://newsycombinator.com/rss

e ICFP programming Contest 2014 - http://play.grafana.org/dashboard/db/loadbalancers/?panelld=2&fullscree

http://icfpcontest.org/specification.htmi

b8

@ Natl: Multi-language voice control system for Ubunt
https://github.com/rcorcs/Natl

@ CoreOS Stable Release
https://coreos.com/blog/stable-release/

CNUTCon 2017
CnuT) sneeriis Geelbang>. InfoQ
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& HBATME

- EZp)IEF—1email thread
» FrRTreportiZ| A B RE

Everything in chat room

@hubot commit pro/fix
@hubot push pro/fix
@hubot test pro/fix
@hubot deploy pro/fix
@hubot status pro

FUNDEER BEFHNFIINA

CNUTCon 2017
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& hey guys, what happen?

a hey, who can tell me, what happened? my customer
can’t login now

Never stop!

@hubot check firewall status

hi, checking for you...
firewall got high cpu issue.

@hubot log firewall status
@hubot restart firewall

CNUTCon 2017
CnuT) enEsrixs Geelcbang>. InfoQ
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-

high

pager duty alert\

~

unresponsible,
please help check!

Your web application Xxxxxx is

o

slack

@hubot check xxx

@hubot restart xxx

J

Do ops everywhere with your smart phone and bot!

ONUT

CNUTCon 2017
EREBEEBRRKS



All In slack

. PagerDuty o

Triggered #3727: 500 count is elevated on multiple nodes

shokai

hubot rss list
Assigned: Bruce Soord Service: Payments API
Dial-in Number: 202-555-

0179,834561#

Meeting URL: conferencecall.biz
) ed to Bru

Acknowledge Resolve

hubot
http://shokai.org/blog/feed
https://github.com/shokai.atom

shokai
hubot rss add https://news.ycombinator.com/rss

-

Acknowledged #3727: 500 count is elevated on multiple... Jump | by Jon Sykes

hubot
registered https://newsycombinator.com/rss

@ |CFP Programming Contest 2014
http://icfpcontest.org/specification.html

jon
‘?I hmm, looks to be related to a deploy that just went out on the auth stack
@brucey: looks like your deploy, do you know what the problem is?

brucey 1110
yeah, it's mine. rolling back

‘b jon 11:11 PM
okay. i'm going to reassign

&

. PagerDuty co7

I Reassigned #3727: 500 count is elevated on multiple... Jump | to Bruce Soord

@ Natl: Multi-language voice control system for Ubunt
https://github.com/rcorcs/Natl

@ CoreOS Stable Release
https://coreos.com/blog/stable-release/

CNUTCon 2017 | ,
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ChatOps accelerate feedback
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Too many alerts

§§§§§§§'§§§§§§§§§§§§§§§§§
:

MultiCharts64 Alert: Example
MultiCharts64 Alert: Example
MultiChartsb4 Alert: Example
MultiCharts64 Alert: Example
MultiCharts64 Alert: Example
MultiChartsb4 Alert: Example
MultiCharts64 Alert: Example
MultiCharts64 Alert: Example
MultiCharts64 Alert: Example
MultiCharts64 Alert: Example
MultiCharts64 Alert: Example
MultiCharts64 Alert: Example
MultiCharts64 Alert: Example
MultiCharts64 Alert: Example
MultiChartsb4 Alert: Example
MultiCharts64 Alert: Example
MultiCharts64 Alert: Example
MultiCharts64 Alert: Example
MultiChartsb4 Alert: Example
MultiCharts64 Alert: Example
MultiCharts64 Alert: Example
MultiCharts64 Alert: Example
MultiChartsb4 Alert: Example

- Limdt number of alerts generated
- Limét number of alerts generated *
« Limét number of alerts generated
- Limit number of alerts generated *
- Limit namber of alerts generated *
- Limét number of alerts generated *
« Limét number of alerts generated
- Limét number of alerts generated
- Limit namber of alerts generated
- Limét number of alerts generated *
« Limét number of alerts generated *
- Limit number of alerts generated
- Limdt number of alerts generated
- Limét number of alerts generated *
« Limét number of alerts generated *
« Limét number of alerts generated *
- Limét namber of alerts generated *
- Limsét number of alerts generated *
« Limét number of alerts generated *
« Limit number of alerts generated
- Limit number of alerts generated
- Limit number of alerts gemerated ”

- Limét number of alerts generated *

This bar's high (3051.2) reached a new 20-bar high,'
This bar’s high (3049.2) reached a new 20-bar high.”
This bar’s high (3049.2) reached a new 20-bar high.'
This bar’s high (3049.2) reached 3 new 20-bar high.'
This bar’s high (3049.2) reached » new 20-bar high,'
This bar’s high (3049.2) reached a new 20-bar high.'
This bar’s high (3049.2) reached a new 20-bar high.'
This bar’s high (3049.2) reached a new 20-bar high.'
This bar's high (3049.2) reached » new 20-bar high,'
This bar’s high (3049.2) reached a new 20-bar high.'
This bar’s high (3049.2) reached a new 20-bar high.'
This bar’s high (3049.2) reached a new 20-bar high.'
This bar's high (3048.2) reached » new 20-bar high,'
This bar's high (3048.2) reached a new 20-bar high.'
This bar’s high (3048.2) reached a new 20-bar high.”
This bar’s high (3047.2) reached a new 20-bar high.'
This bar's high (3046.2) reached » new 20-bar high,'
This bar's high (3046.2) reached a new 20-bar high.'
This bar’s high (3045.2) reached a new 20-bar high.”
This bar’s high (3045.2) reached a new 20-bar high.'
This bar's high (3045.2) reached 3 new 20-bar high,'
This bar's high (3045.2) reached a new 20-bar high.'
This bar’s high (3044.2) reached a new 20-bar high.”
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Schicken op v

at 3.051.2 on Europe 50 (15 Minutes) 19:05
at 3.048.2 on Europe 50 (15 Minutes) 1905
at 3.047.2 on Europe S0 (15 Minutes) 1908
at 3.048.2 on Europe 50 (15 Minutes) 1905
at 3.049.2 on Europe 50 (15 Minutes) 19:05
at 3.047.2 on Europe 50 (15 Minutes) 1905
at 30482 on Europe S0 (15 Minutes) 1908
at 3.048.2 on Europe 50 (15 Minutes) 1904
at 3.047.2 on Europe 50 (15 Minutes) 1904
at 3.046.2 on Europe 50 (15 Minutes) 1904
at 3.047.2 on Europe 50 (15 Minutes) 1504
at 3.049.2 on Europe S50 (15 Minutes) 1904
at 3.046.2 on Europe 50 (15 Minutes) 19:04
at 3.047.2 on Europe 50 (15 Minutes) 1904
at 30482 on Europe 50 (15 Minutes) 1504
at 3.045.2 on Europe S0 (15 Minutes) 1904
at 3.045.2 on Europe 50 (15 Minutes) 19:04
at 3.046.2 on Europe 50 (15 Minutes) 1504
at 3.045.2 on Europe 50 (15 Minutes) 1903
at 3.043.2 on Europe SO (15 Minutes) 1503
at 3.045.2 on Europe 50 (15 Minutes) 19:03
at 3.043.2 on Europe 50 (15 Minutes) 19:03
at 3.044.2 on Europe 50 (15 Minutes) 1903
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No screen

I HAVE
FOUND
pagerduty THE

Event THINGS

Incident Triggered (Pingdom)

Subject l I | -

DOWN alert: dalO5 storm extraction (api-dal keen.io) is DOWN

Assigned To

Alan Shreve & Jay Shirle

' P HU-BOT

View Incident Details

Event

Incident Resolved (Pingdom)

Subject

DOWN alert: dalO5 storm extraction (api-dal keen.io) is DOWN *‘ ‘ idl

View Incident Details —
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pagerduty

Event

Incident Triggered (Pingdom)

Subject

DOWN alert: dal05 storm extraction (api-dal.keen.io) is DOWN
Assigned To

Alan Shreve & Jay Shirley

View Incident Details

Event

Incident Resolved (Pingdom)

Subject

DOWN alert: dal05 storm extraction (api-dal.keen.io) is DOWN

View Incident Details

pagerduty

Event

Incident Triggered (Pingdom)

Subject

DOWN alert: dal05 storm extraction (api-dal.keen.io) is DOWN
Assigned To

Alan Shreve & Jay Shirley

View Incident Details

Event

Incident Resolved (Pingdom)

Subject

DOWN alert: dal05 storm extraction (api-dal.keen.io) is DOWN
[V
pagerduty

Event

Incident Triggered (Pingdom)

b Pombnile

Subject

DOWN alert: dal05 storm extraction (api-dal.keen.io) is DOWN
Assigned To

Alan Shreve & Jay Shirley

View Incident Details

Event

Incident Resolved (Pingdom)

Subject

DOWN alert: dal05 storm extraction (api-dal.keen.io) is DOWN

View Incident Details

pagerduty
Event
Incident Triggered (Pingdom)

Subject

DOWN alert: dal05 storm extraction (api-dal.keen.io) is DOWN
Assigned To

Alan Shreve & Jay Shirley

View Incident Details

Event

Incident Resolved (Pingdom)

Subject

DOWN alert: dal05 storm extraction (api-dal.keen.io) is DOWN

View Incident Details

pagerduty
Event
Incident Triggered (Pingdom)

Subject

DOWN alert: dal05 storm extraction (api-dal.keen.io) is DOWN
Assigned To

Alan Shreve & Jay Shirley

View Incident Details

Event
Incident Resolved (Pingdom)

Subject

DOWN alert: dal05 storm extraction (api-dal.keen.io) is DOWN
View Incident Details

pagerauty

Event

Incident Triggered (Pingdom)

Subject
DOWN alert: dal05 storm extraction (api-dal.keen.io) is DOWN

Assigned To
Alan Shreve & Jay Shirley

View Incident Details

Event

Incident Resolved (Pingdom)

Subject

DOWN alert: dal05 storm extraction (api-dal keen.io) is DOWN

View Incident Details

Watson
Wit. ai
Api.ai

luxixi fix high CPU usage 10.24.x.x
shuke restart firewall 10.25.x.x

/@pipilu fix high disk usage 10.23.x.x
Q@
@
@

beta restart app portal.prod
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THINGS \\

pipilu luxixi shuke
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API API API

monitoring

beta
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Infrastructure, apps, business logic
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Events

&. Alerts
Metrics

Dashboard

Chat-bot
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Logging Streams
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